
In a connected world, where information search and media consumption 
methods are constantly evolving, TEVEO adapts consumer practices 
and technologies to a hotel environment. TEVEO includes a complete 
digital offer incorporating IPTV, Chromecast and dynamic display and 
has already won over several hundred hotels in France and abroad.

A world of services 
for your hotel



TEVEO has been designed to optimise the in-room TV experience. Thanks 
to the interface between TEVEO and the MSP, your customer is greeted in 
their own language on arrival and has direct access to their home country's 
channels. There is also a TV guide covering several thousand channels, where 
they can search for their favourite programmes, sorted by language, channel 
type and time period. 

The statistics provided by TEVEO enable hotel managers to see which TV 
channels are most watched by their guests. This helps you optimise your TV 
package to match the profiles of your international customers.

The technology that maximises 
comfort for your guests during their 
stay



TEVEO incorporates 
Chromecast technology 
so that customers can 
send streaming content 
from their smartphone to 
the TV simply and securely. 

As well as the TV shows 
that are the mainstay of 
the streaming platforms, 
EONA offers you a choice of 
multilingual VOD catalogues 
with annual or seasonal 
subscription options to give 
your customers the benefit of 
a cinema experience in their 
rooms.



A full range of media for successful 
digital communication
Digital communication has become a real asset for hotel managers, optimising 
their resources while strengthening the connection with their customers. 
TEVEO brings together an array of tools to facilitate communications between 
hotel managers and their guests:

Room Directory accessible 
on smart TVs and customers' 

tablets and smartphones 
using a QR code.

Banners to highlight an event 
or special offer.

Photo/video gallery to 
promote the hotel's activities 

and partners.

Messaging service to send 
information to a customer or 

group.

Twitter and RSS feeds to 
broadcast international news 

or the hotel's news.

Ordering room service and 
items from the hotel shop.



TEVEO’s web management makes it 
simple to organise your information

Add your content to the library simply by 
dragging and dropping it.

 

Import PDFs, photos and videos 
(including PowerPoint presentations) 

and create URL links. 

Create scenarios and daily/hourly schedules.  

 

Target specific customer groups 
(seminars, weddings).



One single solution for every part of 
the hotel

TEVEO offers hotel managers all 
the following advantages in a single 
environment: 
 
• A range of entertainment and 
communications services for guests in 
their rooms and on their smartphones.
 
• Dynamic displays in key areas (recep-
tion desk, restaurant etc.)
 
• Meeting room signage (directional to-
tems, meeting room screens).



A tailor-made offer to suit every 
project
TEVEO comes in two versions depending on your hotel category and the level 
of service you want to provide to your guests. 

TEVEO One includes a 
package of services (TV 
channels, room directory 
etc.) perfectly suited to the 
needs of mid-range and 
small-capacity hotels. 

TEVEO Hotel comes with 
our complete range of 
services for top of the 
range hotels.



To meet the needs of each 
individual hotel, TEVEO can 
be bundled with: 
  
• Hotel management software, 
with a large number of 
interfaces available for the 
market’s leading MSP systems.
 
• Automation to control the 
electrical devices in the rooms. 
 
• The alarm system, to activate 
the TV alarm if the building has 
to be evacuated.

The TEVEO user interface, which adapts to the medium used (smart TV, 
tablet, smartphone), can be customised based on your visual identity (logo, 
colour codes, font).
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An architecture to match your 
environment
TEVEO can be adapted to several types of:  
 • Networks: 100% IP with RJ45, mixed Wi-Fi + Coaxial, IP over coaxial.
 • Terminals: Smart TV, set-top box, tablet, monitor, smartphone.
 • Servers: Linux, Windows, VM.

EOPASS: an IPTV headend solution to receive TV 
channels and distribute them over IP. 
 
IPVEO: a range of remote controls with improved 
user-friendliness and design compared to the 
standard product supplied with the TV. A virtual 
remote control can also be offered, directly 
accessible on the customer’s smartphone.

As well as the TEVEO solution, EONA offers: 



About EONA
• A renowned French IPTV player for almost 20 years. 
• Offers vertical solutions for the hospitality, healthcare and business sectors. 
• Avails of a network of IT integrators for marketing, installation and support 
services.
• Has fitted out over 500 sites with 100,000 screens connected in France 
and around the world.

Luxury Hotels : Cheval Blanc (LVMH) • Ritz Paris • Barrière (Fouquet’s Paris, 

Les Neiges …) • Airelles Collection • Evian Resort • Les Barmes de l’Ours • Beau-

Rivage Palace Lausanne, Hôtel des Trois Couronnes Vevey • Royal Mansour, 

Mazagan • Terrou-Bi Resort Dakar • Eden Rock St Barth •  Le Guanahani...

Hotels groups :  Accor (So/ • Novotel) • IHG (Kimpton • Holiday Inn) • Dolce by 

Wyndham • Louvre Hôtels (Golden Tulip • Kyriad • Campanile) • Hilton (Conrad, 

Hilton) • Crowne Plaza • Marriott • Swisspeak Resorts…

Some of our customers and projects:

EONA: 4 bis, Avenue du Pré de Challes
74940 Annecy-le-Vieux - France
For more information, please get in touch with us at:
+33 (0)4 50 64 08 97 - EONA Paris +33 (0)6 46 61 34 57
Email: commercial@eona.com - www.eona.com
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